PMG iCollaborate

Streamlining Communication of Information for Real Results

In today's business environment, information is everything, and communicating it in real
time is no longer an option if you want to stay ahead of the competition. Employees,
partners, customers and prospects expect to be able to get what they need 24/7.

Most businesses, no matter how successful, struggle with internal and external
communications. Without a centralized system for managing and delivering information,
including broadcast emails, printed materials and independent Web sites,
communicating and updating information can be a nightmare, impacting employee
productivity, service quality and process consistency.

How do you manage your resources, workflows and data efficiently and within budget
without depending on outside vendors or your already overtaxed, IT resources?

Real Solutions: PMG iCollaborate

A comprehensive solution for the centralized management of your organization's
people, processes and information, PMG iCollaborate empowers your employees—the
true experts within your company—to manage your people, processes and information.

PMG iCollaborate provides a centralized, Web-based foundation that facilitates real-time
communication and virtual collaboration amongst internal and external audiences. With
PMG iCollaborate as your framework, you can build a true "extended enterprise"—your
employees, board members and executives, as well as its business partners, suppliers
and even customers can collaborate in real time.

Offering robust administrative functionality via intuitive, Web-based interfaces, PMG
iCollaborate lets you manage both the distribution and collection of data in a secure,
online environment, allowing your employees to create and deploy their own content and
Web applications as needed. System view and edit rights are driven by fully configurable
user- and group-based permission settings that allow you to define and control the way
each user can interact with site content. Plus, it leverages the latest Microsoft
technologies, making it flexible and extensible enough to address your changing
Intranet, Extranet and Internet needs.

With a solution configured to your unique needs using PMG iCollaborate, your
employees can efficiently manage all aspects of communication within budget and
without having to depend on outside help.

PMG iCollaborate provides the
following benefits:

A highly functional and flexible
database-driven system that
allows users to access, publish,
submit and collect business
data from a single location

A centralized, database-driven
repository for enterprise-wide
business knowledge, facilitating
simple and accurate reporting
on data and trends in real time

Robust search functionality that
enables users to locate desired
information quickly and easily

An adaptable system that can
be easily configured to address
a full range of Intranet, Extranet
and Internet content and
functionality needs

Ability to publish Web-based
content and workflow
applications directly through
simple interfaces, reducing IT
costs and increasing efficiency

A wide variety of preconfigured
content templates to address
common formatting needs,
increasing development
efficiency




PMG iCollaborate

System Features Include:

* Industry standard, XML-hased data storage for
maximum flexibility

* Flexible User Interface utilizing Cascading
Style Sheets (CSS) and Extensible Stylesheet
Language (XSL) to support virtually any
customized "look and feel," layout format or

navigation model

* Simple, powerful content creation and
management features— add, edit, delete,

move, and secure content

o Support for links and multiple file attachment
formats within content (including images,
documents, audio/video clips, etc.)

* Content templates to enable the creation of
"Dynamic Forms" for the collection and
distribution of data submissions and file
uploads

* Content templates to support task status

management, with e-mail notifications

o Calendar module to support events
management

* Auto-publish and auto-expire dates for content
(Post/Remove Dates)

* Version Control - file and content locking for
simultaneous editing control

* Content Search / Document Search - keyword,
phrase, and substring (content search within
only those areas for which the user has been
granted access rights)

* Support for content publishing to wireless
devices (Windows CE, Palm)

* Integration points for mobile workforce
wireless device content synchronization
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Real results: increased collaboration,

consistency, efficiency and security
By implementing PMG iCollaborate across the
enterprise, you can realize both short-term and long-
term results.

A recent study conducted
by Line56 Research report-
ed that 73.3 percent of IT
executives would prefer

a single, cross-enterprise
infrastructure for on-line
information management
and delivery.

Robust user permission system

Through a robust user permission system, Web
content development and management
responsibilities can be distributed as needed
throughout an organization, while ensuring
consistent display presentation and usability. The system supports multiple user levels,
ranging from read-only rights to full system administrative access, and offers 23 separate
permission rights that can be configured to accommodate any specific, desired user
security role.

Rapid deployment of content and workflow applications

Because all portal content, whether static or dynamic form-based, is maintained through
simple, intuitive administrative interfaces, authorized users are able to rapidly develop
and launch their own content or even workflow applications, without having to rely on
internal or external IT resources.

Task management support for better project management

In addition to its distributed content publishing and dynamic form capabilities, PMG
iCollaborate also supports task management within content to facilitate project
management, and offers a corporate calendar feature for events management, further
enabling an organization to manage its people, processes and information from a single,

centralized location. %
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